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Changes to the Doctoring Team 
 
Dr Jenkins, maternity leave 
 
Many of you will already be aware that Dr Jenkins is currently pregnant.  She 
will be finishing work during July. Dr Jenkins has made the decision to extend 

her maternity leave and not return to the practice after her 
baby is born.  Being a GP Partner is demanding, especially 
when young children are involved and Dr Jenkins has decided 
to focus on her family for the time being. 
 
We trust that you will all join us in wishing her well and look 
forward to updating you once the baby has arrived. 
 

 
 

_______________ 

 
 

Dr Amit Goyal & Neath Hill Health Centre 
 
We have been working with NHS England (NHSE) since 1 April 2016 to keep 
Neath Hill Health Centre open while NHSE find a new provider to take of the 
general practice contract. 
 
Dr Goyal has spent most of his time working from Neath Hill since June 2016, 
but is now back in Stony Medical Centre.  The new provider will take over in 
Neath Health permanently from 1 July 2017. 
 
Closing a practice and displacing patients is never a good option as was shown when the Willen 
Village Surgery closed, not only does the closure impact patients who may now have to travel some 
distance for care, but it can also put other neighbouring practices under extreme pressure resulting 
in poor access for any existing patients and a significant increase in workload without an immediate 
increase in staffing.  Needless to say we were happy to be part of a scheme to protect a Milton 
Keynes practice. 
 
Thank you for your support during this time. 
 

_______________ 

http://www.stonymedicalcentre.co.uk/
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Changes to the Doctoring Team 
 

Dr Subrata Banerjea 
It is with sadness that we need to announce that Dr Subrata Banerjea left the practice on 5 May 
2017.  Dr Banerjea has been with us since June 2016 but has decided to leave permanent 
employment and locum. 
 

Dr Swarnalakshmi 
We are however delighted to confirm that Dr Swarnalakshmi (known as Dr Swarna) will be joining us 
permanently during the summer.  Swarna has been working with the practice as a locum for some 
time now and after an extended trip overseas for family reasons she is returning to the UK and our 
practice very soon. 
 

_______________ 

 

Requests to change Doctors 
 
As all our patients are aware we run a usual doctor list.  Each doctor is allocated a number of 
patients based on the number of sessions they are contracted to work in the practice.   In other 
words the more contracted sessions the larger the list size. 
 
We always try and ensure that each doctor’s list is made up of a mixture of patients who, because 
they are at different stages of their lives, their needs may be different.  This way we can endeavour 
to create a balanced list making access to each patient’s registered doctor as equitable as possible. 
 
We would therefore ask that while manage the doctor changes requests to change doctors are not 
made.  Some of our doctors’ lists are already full to capacity and it would be unfair on both the 
doctor and the other patients registered with him/her to increase those lists any further - quite 
simply the paperwork can become unmanageable and access to your doctor would become very 
hard indeed. 
 
For your information the funding received in Milton Keynes is lower than some of our neighbouring 
cities/counties meaning that the average list size for a full time GP is around 2,100 patients.  To put 
that into context we understand that full time GPs in Oxfordshire have a list size of approximately 
1,800 patients, this is why accessing a routine/pre-bookable GP appointment at our practice is not as 
easy as we would like.  

_______________ 
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Appointment Audit 
Average List Size between Nov 2016 & April 2017 - 11,347 
 

Month 
Did Not Attend 

(DNA) 

Face to Face 
Appointments 

(1) 

Telephone 
Appointments 

(2) 

Total 
Appointments 

(1+2) 

Nov-16 353 5,371 2,168 7,539 

Dec-16 217 4,499 1,721 6,220 

Jan-17 342 5,049 1,650 6,699 

Feb-17 214 4,110 1,537 5,647 

Mar-17 275 5,018 1,801 6,819 

Apr-17 175 3,706 1,386 5,092 

TOTAL 1,576 27,753 10,263 38,016 

     
Average 

4% 2.4 1 3 
DNA Rate Average No# of Appointments  per patient 

 

_______________ 
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How does General Practice Work? 

We have been working with our Patient Participation Group and the MK 
Patient Congress discussing how general practice is funded and the impact 
that the various funding streams can have on staff and patients alike.   
 
Some of the following information was put together for the PPG and we hope 
all our patients might be interested in the information. 
 

 
 

So, how is General Practice funded? 
 
All practices in England work under the same GMS contract often referred to as “the Core 
Contract”.   The payment that is received for this work is known as “the Global Sum”.   
 
The Global sum to be paid in 2017/18 is £85.35 per patient per year.  The amount received is 
factored based on a number of variables such as age of practice population, deprivation, rurality and 
so on so some practices receive a little more that £85.35, others will receive a little less. 
 
The core contract requires that we provide 

 

 essential services; 

 additional services; 

 enhanced services; and  

 emergency services. 
  
For the purposes of this document we will focus on Essential Services, Additional Services and 
Enhanced Services.  For the really interested more information can be found at: 
http://www.legislation.gov.uk/ssi/2004/115/contents/made) 
  
  

 

Essential Services 
 
Essential services are the range of services that GP practices are obliged to provide as a minimum.   
What are Essential Services?  The GMS contract outlines the following as essential:  
 

The management of patients who are, or believe themselves to be— 
(a) ill, with conditions from which recovery is generally expected; 
(b) terminally ill; or 
(c) suffering from chronic disease, 

 

http://www.stonymedicalcentre.co.uk/
http://www.legislation.gov.uk/ssi/2004/115/contents/made
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What the contract does not detail specifically is what can be defined as “management” and as such 
there is debate across England about what are essential services.  The level of debate has increased 
as staffing and funding have decreased while demand continues to increase. 
 
 
 

Additional Services 
 
In addition to the Essential Services, GP practices can provide extra services “Additional Services” to 
patients and thus avoid the need for the practice to refer patients elsewhere.   The list of Additional 
Services is the same wherever you are in England.   
  
Practices are not obliged to provide additional services but they are paid additional sums when they 
agree to do so.  The Core Contract defines additional services to be: 
  

 Additional services means one or more of- 
(a)      cervical screening services; 
(b)      contraceptive services; 
(c)      vaccines and immunisations; 
(d)      childhood vaccines and immunisations; 
(e)      child health surveillance services; 
(f)       maternity medical services; and 
(g)      minor surgery 

  

 

 
Enhanced Services 
 
Over and above the obligatory Essential Services and the optional Additional Services practices can 
contract to provide extra “Enhanced” services to patients and thus avoid the need to refer patients 
elsewhere.   
 
Unlike Additional Services, the list of Enhanced Services is decided by the local commissioners and 
therefore some elements may be available in some areas of England and not in others. 
  
GP practices are not obliged to contract to provide Enhanced Services but they are paid additional 
sums.  Usually payments are based on activity i.e. we provide the service directly to a patient and we 
are paid, if no patients need the service we are not paid. 
  
In Milton Keynes we have a variety of Enhanced Services that we can opt to sign up to (subject to a 
practice having the appropriate skill level within the practice to deliver the service safely). 
  

http://www.stonymedicalcentre.co.uk/
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The list of Enhanced Services in Milton Keynes is as follows: 
  

Commissioner Enhanced Service 

Milton Keynes Clinical 
Commissioning Group              
(MK CCG) 

Anticoagulation Monitoring (Warfarin management) 

Diabetes Care Planning 

Insulin Initiation 

  H-Pylori (Dyspepsia) Testing 

  Administration of Depot Neuroleptics  

  D-Dimer (DVT) Testing 

  BNP Testing 

  Administration of Gonadorelin Analogues (Zoladex) 

  Minor Injuries 

  Point of Care Testing 

  Suture Removals 

Public Health (MK Council) Contraceptive Implants 

  IUCD Service (Coils) 

  Smoking Cessation Service 

  NHS Health Checks 

  Chlamydia Screening Service 

  HIV testing Service 

NHS England Extended Hours 

  Dementia Diagnosis and Support 

  Learning Disabilities 

  Avoiding Unplanned Admissions 

  Minor Surgery 

NHS England pp Public  Childhood Immunisations Programme 

Health England Seasonal Flu Programme 

  Hep B (newborns) Immunisations 

  MenACWY 18 year olds  Immunisations 

  MenB Infants Immunisations 

  MenC Boosters (freshers) Immunisations 

  MMR aged 16+ Immunisations 

  Pertussis Immunisation for Pregnant women (Whooping Cough) 

  Rotavirus Immunisations 

  Shingles Immunisations 

  
  

http://www.stonymedicalcentre.co.uk/
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Why do we keep hearing that General Practice is in crisis? 

General practice is perhaps experiencing a (in) perfect storm: 
 

 Reduction in funding 

 Limited skilled resource 

 Increasing patient demand 

 Better diagnosis rates resulting in patients living with (often multiple) 
chronic conditions 

 Increased life expectancy 
 
The Crisis we hear about is further compounded by work being taken up by general practice that 
used to be delivered in the hospital setting.   
 
Historically this specialist care has b een taken up by General Practice under the guise of being part 
of the GMS contract however there is  debate about where the specialist care should be delivered.  
This debate is made complicated by the fact that in some areas of England GP’s  take up the 
specialist work with no funding, in some areas of England GPs take up the specialist work with 
funding in the form of an Enhanced Service and in other areas the same work is not delivered in 
General Practice at all and is managed by the local hospital. 
 
Primarily the reasons for moving care from the hospital to General Practice are as follows: 
 

 (Often) patients prefer to be seen in a familiar setting 

 Usually the GP surgery is closer to home than the hospital 

 Continuity of care 

 It is cheaper for the NHS to deliver the care in general practice  
 
 
However, this extra work comes at a time of general increase in patient demand and at the same 
time as a reduction in availability of skilled clinical staff!  Items that have found their way into 
general practice, but used to be managed in the hospital include: 
 
 
Leg Ulcer care 
  

Generally speaking an average leg ulcer patient will require 2-3 appointments per week (per 
leg) while we are managing a leg ulcer.  Each leg takes 20 minutes to dress.  In Stony we staff 
each leg ulcer appointment with an HCA and a Nurse with the result being that each dressing 
actually uses 40 minutes of clinical time.  At any given point our nursing team will usually be 
looking after about 5-10 ulcers. 
  

Therefore 5 ulcers x 2 appointments per week x 40 minutes time per apt = 400 minutes (7.5 hours) 
of clinical time per week (obviously 10 ulcers would take up 13 hours of clinical time pw). 

http://www.stonymedicalcentre.co.uk/
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In Milton Keynes there has been no separate funding to cover the time taken with Leg Ulcers.  Leg 
Ulcer care has been delivered from a practice’s own funds.  Some practices like ours might have 10 
leg ulcers that are being cared for, some will have none.   
  
Locally there has been debate between practices and commissioners about whether or not the care 
of Leg Ulcers is included within Essential Services within the Core Contract.  It has recently been 
agreed that it is not and some funding will follow (though no-where near enough to cover at cost the 
clinical time it takes to care for each patient). 
  
The alternative to practices delivering this service is that patients are repatriated back to hospital for 
their dressings.  Indeed that is where patients used to go for this service until leg ulcer management 
was moved out of the hospital into primary care. 
  
  
Phlebotomy (taking blood samples) 
  
In some areas, such as Milton Keynes, practices have undertaken 
phlebotomy at their own cost.  In other areas of England practices don’t 
do phlebotomy at all and all patients are directed to another provider 
(such as their local hospital) and then in other areas of England practices 
do provide phlebotomy services but are paid for each episode of care. 
  
Locally there has been debate between practices and commissioners 
about whether or not Phlebotomy is included within Essential Services within the Core Contract.  It 
has recently been agreed that it is not and funding will follow, for which we are really grateful. 
  
 
Other extras 
  

There are other items of care provided by many of the practices in 
Milton Keynes that are not paid for under Essential Services and 
are not covered under an Enhanced Service.   

 
This list includes:  ECG’s, Spirometry, assistance with weight 
management, 24 hour blood pressure monitoring, audiology 
testing etc. 

  
As patients are increasingly finding themselves having to wait 3++ weeks for a routine GP 
appointment practices in MK and England as a whole are having to reflect on whether reducing the 
number of non or underfunded services (the “extras” that have crept in over the years) are stopped 
to enable access to improve.  The services will of course still be available however patients may not 
be able get them from their general practice. 
 

http://www.stonymedicalcentre.co.uk/
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Please be reassured that we are not aware that any practice in MK has made any decision to stop 
delivering “extras” at the moment, but conversations continue with the commissioners about the 
sustainability of general practice if we continue to try and function as we are. 
  
  
More information about the GMS contract can be found: 
http://www.gplaw.co.uk/chapter-7-the-services-an-nhs-gp-practice-is-obliged-to-provide-to-
patients 
  
 

 
We appreciate that there is a lot of information within this information sheet and for many 
people it will be of little or no interest however we hope that for some at least you have 
found this background information of interest. 

http://www.stonymedicalcentre.co.uk/
http://www.gplaw.co.uk/chapter-7-the-services-an-nhs-gp-practice-is-obliged-to-provide-to-patients
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